
CONTACT US:

Phone: +44 2033 222 454
E-mail: support@eqology.com
Adresse:  P.B. 514, 1327 Lysaker, Norway

It’s in our nature eqology.com

WITHDRAWAL FORM
(UDFYLDE OG RETURNERE DENNE FORMULAR, HVIS DU ØNSKER AT TRÆKKE SIG UD AF KONTRAKTEN)

TO EQOLOGY AS, LILLEAKERVEIEN 2B, 0283 OSLO, NORWAY
TELEPHONE NUMBER: (+47) 674922 22
FAX NUMBER: (+47) 67 10 21 99
E-MAIL: SUPPORT@EQOLOGY.NO

I/We (*) hereby give notice that I/We (*) withdraw from my/our (*) contract of sale of the following goods:

RIGHT OF WITHDRAWAL

You have the right to withdraw from this contract within 14 days
without giving any reason. The withdrawal period will expire after 14 days from the 
day on which you acquire, or a third party other than the carrier and indicated by 
you acquires, physical possession of the goods. To exercise the right of withdrawal, 
you must inform us:
Eqology AS, Lilleakerveien 2B, 0283 Oslo, Norway
Telephone number: (+47) 674922 22
Fax number: (+47) 67 10 21 99
E-mail: support@eqology.no
of your decision to withdraw from this contract by an unequivocal statement (e.g. 
a letter sent by post, fax or e-mail). You may use the above withdrawal form but it is 
not obligatory.
To meet the withdrawal deadline, it is sufficient for you to send your communication 
concerning your exercise of the right of withdrawal before the withdrawal period has 
expired.

EFFECTS OF WITHDRAWAL
If you withdraw from this contract, we shall reimburse to you all payments received 
from you, including the costs of delivery (with the exception of the supplementary 
costs resulting from your choice of a type of delivery other than the least expensive 

type of standard delivery offered by us), without undue delay and in any event no 
later than 14 days from the day on which we are informed about your decision to 
withdraw from this contract. We will carry out such reimbursement, to the account of 
your choice, unless you have expressly agreed otherwise; in any event, you will not 
incur any fees as a result of such reimbursement. We may withhold reimbursement 
until we have received the goods back or you have supplied evidence of having 
sent back the goods, whichever is the earliest. 

You shall send back the goods to:
Eqology AS
Radial Poland Sp. z o.o.
Moszna Parcela 29, Budynek C3
05-840 Brwinów

without undue delay and in any event not later than 14 days from the day on which 
you communicate your withdrawal from this contract to us. The deadline is met if 
you send back the goods before the period of 14 days has expired. You will have to 
bear the direct costs of returning goods. You are only liable for any diminished value 
of the goods resulting from the handling other than what is necessary to establish the
nature, characteristics and functioning of the goods.
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Ordered on (*)/received on (*).............................................................................................................................................

Name of consumer(s).............................................................................................................................................................

Address of consumer(s)..........................................................................................................................................................

...................................................................................................................................................................................................

Date......................................... 
 
(*) DELETE AS APPROPRIATE

Signature............................................................................... 
 
SIGNATURE OF CONSUMER(S) (ONLY IF THIS FORM IS NOTIFIED ON PAPER)

EQ Customer ID....................................................................


